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Communicating about science in society
Increasingly complex & challenging

LURR'N BUNRLE_S DIGITAL REVOLUTION
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FérniNK RESEARCH

#scicomm

* The shifted landscape
« Communicative practices online

« Citizen sensemaking practices
« Science communication quality
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Highlight
Communicative practices online
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Online survey of science communicators across Europe

MOTIVATIONS

65% said they seek to

create conversations between
researchers and the public

BARRIERS

47% said a lack of time...

...and 30%

said a lack of resources

62%

counter misinformation about
science, technology or health

said they seek to

g Proportion of audience not
I'EFnJNK wore@lready interested in science
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Highlight
Citizen sensemaking practices
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= “Sensemaking is the process by which Wedevelop

_an understandlng of acomplex reality
;Jlnterwew study INnto sensemaking of Corona )
““+ 80 interviews, 8 countries
Mlcromoments struggle for meaning
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Preliminary findings

¢l © Sensemaking = highly dynamic and complex

f « Individual situation, context, emotions, worldviews are important
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Highlight
Quality of #scicomm
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Delphi study with 3 waves to develop a quality framework and

to consider approaches to promote scicomm guality online )
_ ’
-
reliability of clear motivation, accessible transparent
evidence aim or purpose language context .
.
& style ‘ y "
engaging technically comprehensible relevant
accessible
opportunities for expertise of accurate relatable
dialogue & sources

feedback
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How to promote quality of #scicomm

“some kind of community quallty;tanjards shouc:d be “quality criteria for digital

informal assessment, where non- cofr;vey.e an | prog\ote @ science communication can
governmental and non- re ectl\:fe.tcTo san “not as not be set top down” (P24)
institutional agencies apply deterministic tools” (P21)

critical scrutiny” (P6)

“foster a culture in which we can “assessments of quality rest
“evidence-based countering of discuss openly an i with individua ience
members” (P23)

[false] claims to try to limit the

spread of misinformation” (P11)

ith more science communication
done on a professional basis, “quality should be defined and
opportunities to promote quality promoted within the specific

standards increase” (P6) communities of practice” (P19)

“one might think of a mechanism
similar to fact checking/seal
of approval” (P22)

partnerships with the major social . W r— |

models and provide
incentives” (P26)

“starting with the audience to
improve media literacy should be
prioritized” (P25)

media platforms to quickly identi

problematic content” (P11)

“this can only be effective if policy
and funding organisations champion
formal the cause of quality” (P10)

“educational institutions and
professional member bodies
have a responsibility to promote
est practices/professional

rds for quality” (P17)

“to invest in better
education and a critical
view of society” (P24)

“direct blocking of content, and
criminalization” (w2, P7) sta

Direct intervention Incentivisation Self-regulation
FerniNkK
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Enhance the openness and reflexivity of

science communication actors & ecosystems
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